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ARTICLE BEGINNING
TECHNI CAL SERVI CE BULLETI N

COMPLAINT OF SULFUR SMELL FROM EXHAUST

Model (s): Saab 900, 9000, 9-3, 9-5

Secti on: 1 - Tool s/ Mai nt enance

Bulletin No.: 100-0587

Dat e: April, 2000
BACKGROUND

Custonmers may conplain of a sulfur or "rotten egg" exhaust odor
occurring during-heavy acceleration, at idle foll owing sharp
decel eration from cruising speeds, backing up, or when exiting the car
after switching the engine off.

CARS AFFECTED
All Saab Model s

CAUSES

Most of this odor is due to a tendency of all 3-way catalytic
converters (TWC) - not just those in Saab cars - to store sulfur
during steady-state conditions. The converter then rel eases the sul fur
as hydrogen sulfide during fuel-rich engine running conditions such as
idle after deceleration fromcruising speeds or heavy accel eration.

Fuel is another factor that can contribute greatly to the "rotten
egg" odor. The amount of sulfur content can vary between fuel brands,
fuel grades and/or from one geographic area to another.

ACTION

Pl ease advise owners that the sulfur snmell will usually |lessen after
the car is used for about 10,000 mles. If the custoner's car has nore
than 10,000 mles or the custoner wants to take nore i mredi ate action
the followi ng recormendati ons may assist themin reducing the odor:

1) Switch to a different brand of fuel. Sulfur content may vary
bet ween brand nanmes. Advise the customer that it may take severa
tanks of a different brand before the odor decreases.

2) Switch to a higher octane fuel. Prem um grade fuel usually has

| ower sul fur content that regul ar grades of unleaded fuel. Again, it
may take several tanks of a higher octane grade before the odor

decr eases.

NOTE: Replacing the TWC will not solve the odor conplaint, it is not

reconmended and i s not covered under warranty for this
conpl ai nt.
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